Assignments 1 and 2

0H420  Usability Engineering

Product choices:

· TU/e telephone: Sopho-set accent (Philips)

· Copier

· Website: Omroep.nl provides information about TV programmes that can be viewed in the Netherlands (http://portal.omroep.nl/)

· De telephone directory via the library website: http://www.tue.nl/bib/ (going through the options informatiebestanden menu item, naslag hoek, link on webpage, telefoongids van Nederland (Cdfoongids).)

All reports should contain argumentations for decisions taken, and use of terminology and concepts discussed in the lectures and literature to illustrate uptake of information. Report should be properly formatted, have an index, page numbers, etc.

It is important to first explore the product to find some tasks, that you think will lead to usability problems, otherwise the exercises make no sense.

Analytical evaluation method: Heuristic evaluation according to Nielsen 

Literature:

· Nielsen's papers on his website: http://www.useit.com/papers/heuristic/

· Mayhew, The Usability Engineering Lifecycle, Chapter 2:User profiling, 35 -66.

· Mayhew, The Usability Engineering Lifecycle, Chapter 4:Usability Goal Setting, 123 -145.

Assignment 1:
Prepare a heuristic evaluation of the product 

· Describe a user profile of somebody learning to use the product, make it as explicit as possible.

· Make explicit how you will interpret usability in this context, set the usability goals (e.g. what is important and why, for this user group)

· Select a set of representative tasks that users would want to do using this product.

· Take also into account possible erroneous actions of users.

· Think about how to interpret Nielsen's heuristics in this context (relationship to the usability goals).

· Make explicit what steps a user should and might make for each task

The report should contain:

· Description of usability in this context

· Detailed description of user profile (e.g. expected experiences of different sorts)

· Description of the tasks that were considered (including possible errors, wrong paths)

Date due: 5 May, by 12.00 am, email to g.w.m.rauterberg@tue.nl

Assignment 2:
Conduct and report the heuristic evaluation

Each member of the group conducts the heuristic evaluations with the user profile in mind separately!

Compare findings of individual evaluations.

Make two figures as in Nielsen's paper, 1) indicating which problems were found by which evaluators, and 2) what proportion of problems were found per total number of evaluators.

Report the findings, and discuss the differences between the findings of the group, e.g. what was the cause for the different results by the evaluators.

The report should contain:

· Description of usability in this context

· Detailed description of user profile (e.g. expected experiences of different sorts)

· Description of the tasks that were considered (including possible errors, wrong paths)

· Separate lists of problems found for each evaluator (with names of who made what list).

· Combined list of problems with discussion of differences between evaluators and how the problems were compared.

· Two figures, similar as in Nielsen's paper

Date due: 19 May, by 12.00 am, email to g.w.m.rauterberg@tue.nl 

