Assignment 5: 

Comparison of outcomes of the heuristic evaluation and usability test
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Combine the lists of usability problems of the heuristic evaluation (assignment 2) and the usability test (assignment 4):

· for each problem make explicit whether it ends up in the final list of problems, or not (See Jacobsen's approach for combining problem reports of the usability test only)

· Make explicit how you reached consensus on which problems were the same or not, and why they ended up in the final set or not.

Assess the methods

· Determine, thoroughness, validity and effectiveness, using Hartson's definitions (without the severity distinction)

Reflect on the assessment of the methods, what were the causes for the differences found in general, and in thoroughness, validity and effectiveness.

The report should contain:

· contents

· an introduction

· and a description of all the above activities

